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Electricity Retail Pricing Project

This project provides information on retail standing electricity prices (standing offers) for residential customers for all Australian States and Territories.  Standing offers are the offers that retailers are required to publish as offers to residential customers within a specified geographic area.  In most jurisdictions, standing offer prices are either set or must be approved by a regulator, although this is no longer the case in Victoria.  In Victoria, standing offer prices must be published but they are not regulated.
The project consists of eight excel spreadsheets reporting standing offers – one for each of the six States and two Territories within Australia.  Collectively these six States and two Territories are known as ‘jurisdictions’.
The spreadsheets contain four tabs:

· The first tab is an introductory tab explaining the purpose of the spreadsheets, providing acknowledgements, setting out the contents of the spreadsheet, and explaining abbreviations;

· On the second tab, users can calculate the cost for a given year of a given level of electricity use. 

· The third tab provides graphical information on price trends and the make-up of standing offers.

· The fourth tab sets out the underlying prices per kilowatt-hour (kWh) on which the prices on the second tab have been calculated.

The project provides information on the direction of standing offer prices over the period from 2001 (later in some jurisdictions).  Two jurisdictions (NSW and Victoria) have a range of distribution areas with different standing offers for each distribution area (NSW has three distribution areas and Victoria has five).  The different standing offers for each of these distribution areas are set out in these jurisdictions.

On the second tab, the yellow cells can be used to input values for electricity use to determine the cost of electricity for a given year (say 2004 or 2008) and level of usage.  In some jurisdictions residential customers typically make use of both peak and off-peak tariffs (for example Queensland), while in other jurisdictions, residential customers either rarely use off-peak tariffs (e.g. Western Australia, some areas within Victoria) or off-peak tariffs are not available at all (e.g. Northern Territory).  In jurisdictions or areas within jurisdictions where customers rarely or never use off-peak tariffs then it is not possible to enter values in those cells and these cells are shaded red.  In jurisdictions where customers do tend to use off-peak tariffs, then users may enter values in the cells for off-peak tariffs and these cells are coloured yellow.

The spreadsheet then calculates and presents prices for the specified level of usage.  This enables the comparison of the cost of electricity over time for this level of usage.

In most jurisdictions, there is full retail competition (for example NSW or Victoria).  Full retail competition means that retailers are free to compete with each other to sell electricity to residential customers.  In jurisdictions with full retail contestability, the second tab provides information on the cheapest offer in the marketplace for the most recent year.  These offers are typically below the standing offers.  Where full retail competition has yet to be introduced in a jurisdiction, then information on the most competitive offer is not presented.

The second tab then provides information on the percentage change in prices from the previous year.  This information is presented in nominal terms, that is, without adjustment for inflation.

The second tab then adjusts nominal tariffs for inflation to provide real prices.  It does this against a base year identified as a green cell on the spreadsheet.  This enables prices to be compared forwards and back of this (green) base year to see if prices have fallen or risen in real terms compared with this base year.

The second tab then presents information on the percentage change in real prices from the previous year.  The real price change is the price change adjusted for inflation.

Where information is available, the second tab then provides information on the causes of price increases for that year.  This information is presented in both nominal and real terms.  The causes of price increases are grouped into three categories:
· Wholesale.  This relates to price rises caused by increases in generation costs, or environmental schemes such as solar schemes.

· Network.  This relates to price rises caused by increases in transmission or distribution costs.

· Retail. This relates to price rises caused by increases in retailer’s costs, such as costs of reading meters and preparing bills for customers, and costs associated with the risks facing retailers of buying energy in the wholesale market and selling it in the retail market.
The third tab provides price graphs for the standing offers within a jurisdiction.  The graphs illustrate price trends over time in nominal and real terms as well as information about the causes of price changes where this information is available. 
The fourth tab sets out the pricing structure of standing offers within each jurisdiction.  Typically standing offer prices are made up of a standing charge (that is, a fixed daily or quarterly charge which is charged irrespective of the amount of electricity used), and a variable charge per unit of consumption.  In some jurisdictions there are a number of steps or bands of usage, and as usage goes above a particular step, the charge per unit changes.
The four tabs also refer to explanations and assumptions for the data presented on each of the tabs.
The project provides a knowledge base for consumer groups to understand the composition and trajectory of retail residential electricity prices over time and the underlying causes of changes in prices.  It also provides a basis for comparison among jurisdictions and across types of causes of electricity price increases (namely, wholesale, network, and retail drivers).  For example, the spreadsheets could assist parties in assessing the reasonableness of future tariff increases, particularly following deregulation and removal of maximum electricity retail price caps in jurisdictions.
The spreadsheets are locked (part from the yellow cells) to prevent accidental changes to the information.  The spreadsheets can be unlocked with the password ‘cap’.
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