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General Comments

1. Later than anticipated start, due to timing in signing agreements
2. Responding to the second exposure draft of the National Energy Customer Framework has been the single most important activity over the reporting period as this legislation will have long term as well as shorter term implications for Australian energy consumers.

3. Distribution pricing processes have also been given attention due to the significance of distribution costs in energy bills and due to the relative newness of distribution review processes for the AER
4. Changing timelines of major developments requiring Advocacy focus, including the Energy White Paper Process
5. Uncertainty of some externally driven processes, including the follow up of NECF processes
Progress on Specific Project Elements
1
	Organisation to which advocacy/research will be directed
	Rule, review or process that is the subject of the advocacy/research
	Describe the output(s) of the project
	Describe the desired outcome(s) for 
each output1
	Describe the consumer classes that will benefit from the advocacy/research
	Project completion date/deadline or timeframe for advocacy

	MCE / Retail Policy Working Group
	NECF (National Consumer Protection Framework
	Submission to second exposure draft
	Comprehensive consumer protection 
regimen for Australian Consumers
	Domestic consumers, social service providers, Small Business and rural communities reliant on the NEM
	December 24th 2009-05-29(Scheduled release of 2nd exposure draft, late 2009)


Activity over the period

· Contributed to joint (roundtable) submission and 

· made separate UCA ‘emphasis’ submission
Progress against project element outcome

Outcome achieved

Next Steps

· Ongoing discussion with other consumer groups likely to focus further advocacy and negotiation

· Likely involvement with informal consultations with AER re aspects of their responsibilities once NECF legislated, for example, hardship standards, indicators, reporting arrangements etc
2
	Organisation to which advocacy/research will be directed
	Rule, review or process that is the subject of the advocacy/research
	Describe the output(s) of the project
	Describe the desired outcome(s) for 
each output1
	Describe the consumer classes that will benefit from the advocacy/research
	Project completion date/deadline or timeframe for advocacy

	AER
	Electricity distribution revenue regulation, NB Queensland and SA
	Submissions to 1st and 2nd draft decisions for both jurisdictions
	Fair prices for distribution charges 
and incentives for enhanced demand 
management strategies
	
	Anticipated, August 2009 and February 2010


Activity over the period
· Participated in AER draft decision forum in Adelaide

· Participated in AER consumer consultative group for ETSA Utilities price review

· Raised issues about distribution pricing process at AER Consumer Consultative Group

· Made ‘higher order’ submission to AER re Queensland and SA reviews

Progress against project element outcome

Submissions to the initial call for input closed before the project commenced, though Uniting Care Agency, Uniting Care Wesley Adelaide made a submission to the SA process.
Submission made in response to draft Queensland and SA decisions

Progress against project element outcome
Outcome Achieved

Next Steps

Uniting Care is concerned that the current distribution process is heavily focussed on setting aggregate return to distributors, with very little attention is given to the ‘distribution’ of the collection of this aggregate revenue.
Uniting Care is forming the opinion that a rule change may be needed to enhance the distribution review process to give adequate attention to tariff setting and impacts on different customer classes.  There is some sympathy for this opinion with some people within the AER, so Uniting Care intends to further explore the merits of instigating a rule change to give more attention to the setting of tariffs within the distribution price path process.
3
	Organisation to which advocacy/research will be directed
	Rule, review or process that is the subject of the advocacy/research
	Describe the output(s) of the project
	Describe the desired outcome(s) for 
each output1
	Describe the consumer classes that will benefit from the advocacy/research
	Project completion date/deadline or timeframe for advocacy

	AER / AEMC
	It is likely that a process will emerge during the life of the project that will receive attention (Energy White Paper and CPRS processes are possibilities)
	Informing Uniting Care networks leading to a Submission
	To be determined
	Domestic consumers, social service providers, Small Business and rural communities reliant on the NEM
	30th June 2010


Activity over the period
· Meeting with Lifeline Queensland, a major provider of financial counselling and related support services throughout Queensland, with strong rural services
· Initial work on developing short surveys re energy affordability and related issues for Uniting Care Agency Clients and Financial counsellors, as a basis for subsequent forums

· Background paper for UC network re Energy affordability being developed

· Article for Uniting Church Synod newspapers developed

· Recent meeting with Tania Constable from DRET about the Energy White Paper process

· Forums being planned to garner input to the Energy White Paper

Progress against project element outcome

Initial information prepared and circulated, in part to gauge where interest already exists in Uniting Care agencies.  Initial focus on Queensland.
Progress made

Next Steps

Despite the recent public statements about the Energy White Paper process being shelved until the CPRS is resolved and Henry review released, there will still be progress made on developing an Energy policy for Australia.  This project will continue to work ‘as if the White paper is being developed with the option of releasing a discussion paper on consumer energy issues, in the second half of 2010, if the White paper process is further delayed.  
4
	Organisation to which advocacy/research will be directed
	Rule, review or process that is the subject of the advocacy/research
	Describe the output(s) of the project
	Describe the desired outcome(s) for 
each output1
	Describe the consumer classes that will benefit from the advocacy/research
	Project completion date/deadline or timeframe for advocacy

	AER / AEMC
	Retail and Distribution pricing and related reviews
	Web based easily compared core consumer information across jurisdictions to enable easy comparisons
	Advocacy tool to promote competitive

pricing across jurisdictions, supported 

by enhanced and accessible 

information accessible to target 

groups (consumers, service providers 

and small businesses)
	Rural communities, including remote Indigenous communities, social service providers, residential and small business consumers
	May 2010


Activity over the period
· Website domain name selected
· Initial content work undertaken

· Initial information about the website given to Roundtable members with stated desire for it to be as useful as possible for energy advocates generally

Progress against project element outcome

 Initial set up work completed
Next Steps

The next main step will be to ‘launch’ the website
5
	Organisation to which advocacy/research will be directed
	Rule, review or process that is the subject of the advocacy/research
	Describe the output(s) of the project
	Describe the desired outcome(s) for

 each output1
	Describe the consumer classes that will benefit from the advocacy/research
	Project completion date/deadline or timeframe for advocacy

	MCE / AEMC / AER
	Policy reviews, consultations in general
	Conduct forums 
	10 local level forums and 4 Capital 
city forums in at least 
4 States / Territories
	Rural, small business, older Australian perspectives, in particular, will be sought
	June 30 2010, with forums being scheduled throughout the year.


Activity over the period
There had been limited activity on this element of the project to date, due mainly to delays and uncertainty associated with the timing of the White Paper process which was initially seen as a driver for the forums. The forums will now also seek input and perspectives to help inform advice to the AER regarding implementation of aspects of the NECF
Planning is underway for a round of forums during May  / June 2010

Progress against project element outcome

Planning undertaken
Next Steps

Conduct forums during May / June 2010
6
	Organisation to which advocacy/research will be directed
	Rule, review or process that is the subject of the advocacy/research
	Describe the output(s) of the project
	Describe the desired outcome(s) for each output1
	Describe the consumer classes that will benefit from the advocacy/research
	Project completion date/deadline or timeframe for advocacy

	MCE / AEMC / AER
	Policy reviews, consultations in general
	Establish email reference groups
	At lest 2 email reference groups to be established within the UnitingCare network
	Rural, small business, older Australian perspectives, in particular, will be canvassed
	June 30 2010, with networks being established throughout the year.


Activity over the period
· An initial email list of people from the Uniting Care network, with particular interest in rural communities has been  established
· A project oversight group has been established and held one Phone Conference.  (This group also considered making a national Uniting Care bid for the Greenstart Program, a process certainly facilitated by establishing this project)
· An email reference group with a focus on older people is currently being developed

Progress against project element outcome

About 50% completed

Next Steps

Establish a regular energy development enews to keep email group members informed
Keep developing aged people and energy email reference group

Other Actions Undertaken
In undertaking the project and with a high level of interaction with other energy advocates and Uniting Care agencies, some actions have been undertaken that were not initially specified, due to the somewhat iterative processes of advocacy.  These activities were:
· Uniting Care Australia worked with local NT agency, Somerville Community Services to submit to the Northern Territory review of further application of FRC in the Northern Territory, we understand that this was one of very few consumer submissions
· Presentation to the Senate Inquiry in to Fuels and Energy, 29th March 2010.

· UCA has participated in a range of consumer advocate processes and network activities, including

· Participated in 2 national small energy consumers Roundtables, Brisbane in November 2009 and Sydney in March 2010

· Supported ACOSS re advocacy associated with national smart meter process, including sitting on Regulation working group of the NSSC

· Assisted with setting up a focus group as part of a St Vincent de Paul Society ‘smart meter’ project.

· Link with ACOSS on energy and associated issues

· Member of advisory panel to QCOSS ‘hardship indicators project’
· Supporting project co-sponsored by CUAC, PIAC, CLCV to consider consumer advocacy in a more national environment.

Project Adjustments / Developments
The major ‘development’ that the project is considering relates to the possibility of sponsoring a rule change related to the distribution price review process, to enable more attention to be given to tariff impacts on different customer classes, once the aggregate regulated return has been determined.  The project intends to further explore this question with the AER and other energy advocates before raising the possibility with the AEMC
The uncertainty of the timing of the energy White Paper process has also meant a change in timing, rather than focus, though the end result of the consultation work may be a parliamentary briefing, rather than a submission to the White paper process.  A meeting was recently held with Tania Constable who is managing the Energy White Paper process, who has sought comment included the project in discussions about issues under consideration.
Project Next Steps

· Launch Website. Timing: April 2010
· Conduct survey of financial counselling clients and counsellors. Timing :April / May 2010
· Establish and host forums re energy affordability and associated issues in regional and capital city locations, this will be a ‘tour’ of mainly rural locations, over about a fortnight, where there is local interest.  The Uniting Care and Uniting Church networks have recently been advised of this planned series of forums, as part of a process to identify areas of local interest.  Timing: May / June 
· Complete report dealing with policy options to respond to energy affordability concerns to be presented to the Energy White Paper process, and / or used as the basis of a Parliamentary Briefing.  Timing: Notionally July 2010

· Input into AER informal discussions re implementation of aspects of the NECF: Timing ongoing
Project Contacts
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