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New look newsletter

Wel come to our revamped newsl etter. We hope that
you find it easy to navigate and full of useful
nf ormation about the diver se work on energ

i € y
consumer issues being funded tImSIdeﬁAHtlmsdssueﬁ Y o
can use the bookmarks to quickly find your way to
articles of interest. New look newsletter

OQuForthcoming Opportuerict i ©% Webditeréddsiga C acy
avail abl e at the end of the newsl etter, with an i mp

list of regulators’ consul ta®qntapesipestingscalendar. | o |

information. NEM standing offers by state

Recent grant decisions

- - . ATA Global Advocacy 2010-11
Website being redesigned

OQur website is shortly to undergo a nll]/lgkjingl;ner%y\;lllgrlrrehsaWﬁr*rfeport
with a new site launched in early 20 lEgergy Pricifg'DistFbutiol Masterclass
i mprove access to applications, research and news.
Look out for an email informing you ¢&pportupitiesforfdvacacy 5 g
more details inCABRtioazte @ditti on of

in February.

To remove your name from our mailing list, please click here

Grant Applications Calendar — December 2011-March 2012

Below is a list of grant application deadline dates for the period above—each with a
matching Panel meeting/decision date.

Deadline for Grant Applications Relevant Panel Meeting / Decision Date

Friday 18 Novembemhgdoséday 8 December 2011
Friday 6 January Wedifaesday 25 January 2012
Friday 27 JanuaryThO0i&8day 16 February 2012
Friday 23 Februaryhgonséday 15 March 2012

See each state’s NEM Retail Standing Electricity offers

Engineroom Consulting recently published a series of spread sheets, mapping
retail standing electricity offers for each state since 2011. This was a Panel-
initiated research project and the spread sheets are designed to assist consumer
advocacy organisations across the NEM. Click here to see them.


http://www.advocacypanel.com.au/fundedReportsResearch.htm
mailto:info@advocacypanel.com.au
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Recent grant decisions

ORGANISATION & NAME OF PROJECT GRANT $
(ex GST)

Y/AP 473 Total Environment Centre: NEM Or gani sati onal Advocacdyl 4DQ 1010/01 2
AP 476 Alternative Technology Association: NEM Advocacy 2011/12 $123, 350

AP 492 Footscray Community Legal Centre & Financial Counselling Services Inc:

Research into infotrdhedr cesabentonnrdobs for West Mel bour ne
refugee communities $38, 000
/AP 493 Tasmanian Farmers & Graziers Association: Re|l evance of contestability

aggregation rules for Tasmanian Tranche 5A $clibs tOdmMer s

AP 494 Australian Council of Social Service: Energy Efficiency: programs that
wor k for | ow income househol ds $12, 370
/AP 495 Australian Council of Social Service: Nati onal Consumer Roundtabl e
on EndkeNogwe mber meeting $34, 105

/AP 496 St Vincent de Paul Society: Expansions/updates of taiiefof, 94Racki ng t ool
AP 497 Tasmanian Small Business Council: Tr anche 5A Contestab$l5,ty0ORul es

AP 499 Queensland Council of Social Service:t r ansport costs to at$4,nd8®MEMC forum

Advocacy In Action

AP 396 Consumer Utilities Advocacy Centre, Consumer Action, PIAC & CCCL QUT: Making Energy Markets
Work for Consumers : the role of advocacy report

by Janine Rayner, Senior Policy Officer, Consumer Action

Over the last decade the consumer advocacy movement has The report confirmed that the range of issues

played an increasingly important role in the energy sector o advocates work across is extensive i covering technical, economic,
particularly as privatisation has become more prevalent and political, and social issues, which require a broad range of

household energy bills have continued to rise. However there are expertise. This demonstrated the need for increased resources for

areas which have had less attention din particular the overall energy consumer advocacy despecially to research the needs of a
regulatory framework and 0upst r mereerse sasge ef sonssimecshandacsexptbie bathrthie bostg of o n ,
transmission and generation. potential changes and their likely impact on the market and

This project, funded by the Consumer Advocacy Panel and jointly consumers.

sponsored by the Consumer Action Law Centre, Consumer Utilities Si x potent i al model s for the secto
Advocacy Centre, Public Interest Advocacy Centre and the forward, with the strengths and weaknesses of each assessed, to
Commercial and Consumer Law Program QUT, gathered help consumer organisations judge the best path forward.

information and opinion from many stakeholders through
interviews, an online survey and a review of national and
international literature. In addition, a draft report was distributed
for comment.

Ultimately, the report makes the case for developing greater
advocacy capacity as we move to an increasingly national market,
while recommending principles by which to gauge the most
effective model of consumer advocacy on energy.

Stakeholders consulted included not only advocacy organisations,
but also energy regulators, policy makers and advisers,
ombudsmen, suppliers and industry associations and several NGOs.

Its release has prompted an ongoing discussion among consumer
advocacy groupsabout what model will deliver the best outcomes
for consumers across all jurisdictions, with initial thoughts

The project culminated in the publication of the report ~ Making appearing to favour establishing a national energy advocacy centre
Energy Markets Work for Consumers in November 2010, written by - which could work with jurisdiction -specific groups.

consultants Gordon Renouf & Polly Porteous. . .
Y We have also circulated the report widely to key stakeholders to

broaden this discussion and plan to develop further strategies to
progress this work to the next level and elicit support to make
more resources available to get the best value for our combined

It examined both the perceived and real strengths and weaknesses
of the energy consumer advocacy sector, and looked at how it
could improve efficiency and effectiveness. It detailed the recent

history of the sector and highlighted the breadth of organisations efforts.
and issues involved: In just three years, 27 different advocacy To download the report Making Energy Markets Work for
groups have made formal submissions on 20 different energy Consumers please click here.

related issues.


http://www.advocacypanel.com.au/documents/AP396MakingEnergyMarketsWorkJune2011.pdf
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AP 407 Alternative Technology Association: Global Advocacy 2010-
by Damien Moyse, Energy Projects & Policy Manager, ATA
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AP 422 Consumer Action Law Centre (Consumer Action) & the Consumer Utilities Advocacy Centre
(CUAC): Energy Distribution Masterclass for Consumers

by Janine
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http://www.advocacypanel.com.au/fundedReportsElectricity.htm
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Energy Pricing Distribution Masterclass (continued from page 3)
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Forthcoming opportunities for advocacy Nov 2011-Mar 2012 * (*correct at publication— check ,
websites for updates)

Projects

Stages

Dates Customers Affected

AER
Regulatory determinations — resets

Powerlink electricity transmission

Aurora electricity distribution

Roma to Brisbane gas
transmission

APT Allgas

Envestra SA & Qld
Regulatory determinatiodsd hoc

Pass thruEnergy Australigolar bonus

Guideline development

Connections electricity distribution

STPIS amendmérRowerlink

STPIS amendmériull review

Draft Decision
Appeal (beyond 2011)

Draft Decision
Final Decision
Appeal (beyond 2011)

Draft Decision

Consultation period (Dec-2a0612012)
Subject to intervention rules for appeal

All Qld electricity

Consultation period (Dec-2a012012) All TAS electricity

Subject to intervention rules for appeal

Consultation period ¢Melych 2012) All QId natural gas

Final Decision (beyond 2011)

Appeal (beyond 2011)

Draft Determination

Draft Determination

Timeframes subject to
(except WA and NT)

Proposed scheme

Proposed scheme

Subject to intervention rules for appeal

Consultation period ¢¥esch 2012) All Qld gas

Consultation period ¢¥esch 2012) All SA & Qld gas

No consultation dates yet due to extension All NSW electricity
EAOGSs

area

No definite consultation dates yet All electricity

Consultation period (3 Dec + 30 bus. days) All Qld electricity

Consultation period (Dec 2011)

All electricity (except WA & NT)

di stribution


http://www.advocacypanel.com.au/fundedReportsResearch.htm
http://www.aer.gov.au
http://www.aemc.gov.au/
http://www.erawa.com.au
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Forthcoming opportunities for advocacy Nov 2011-Mar 2012 * continued from page 4.
(*correct at publication— check , & websites for updates)
Projects Stages Dates Customers Affected
AER (continued from page 4)
General
AER Customer Consultative Group Expressions of Interest Applications for membership close 28 Nov 2011All NEM
Price Comparator Website Draft Statement of ApproactConsultation period 3-Ri@ec 2011 All NEM
AEMC
Market Reviews
Transmissions Frameworks First Interim Report Consultation period 17 Now2DTan 2012 All NEM
Rule Changes
Definition of Temporary ®wéage Limits
Draft Determination Consultation period 2730@ec 2011 Tas electricity
Potential Generator Market Power in the NEM
Directions Paper Consultation period 22-B&plov 2011 All NEM
Distribution Network Planning & Expansion Framework
Consultation Paper Consultation period 29-&eplov 2011 All NEM
Economic Regulation of Network Service Providers
Consultation Paper Consultation period 20 Oct-2@dc 2012 All NEM
Price & Revenue Regulation of Gas Services
Consultation Paper Consultation period 208@ecember 2011 All gas
New Prudential Standard & Framework in NEM
Consultation Paper Consultation period 20 Oct-2@hh 2012 All NEM
Economic Regulation Authority of WA (ERA WA)
Regulatory Determinations
Goldfield Gas Pipeline Appeal Subject to intervention rules for appeal WA gas Goldfield&&perance)
MidWest & Soutlest Gas Distribution System
Appeal Subject to intervention rules for appeal All WA gas

South West Interconnected Network
Draft Decision

(Western Power) Issues Paper
Public Forum

Draft Decision

Dampier Bunbury Natural Gas Pipeline
Final Decision

Annual Wholesale Electricity Market Report
Discussion Paper

Consultation commencing October 2011

Consultation period 7-RbMov 2011
14 November 2011
Early 2012

31 October

Consultation period 2523dtlov 2011

WA electricitnty (SWIN)

WA electricity (SWIN)

All WA gas

WA electricity (SWIS)



http://www.aer.gov.au
http://www.aemc.gov.au/
http://www.erawa.com.au

