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The Consumer Advocacy panel provided funding to the Major Energy Users to contribute to the ESWG Discussion Paper on the Effectiveness of Current Electricity and Gas Emergency Arrangements 
In its application for funding the MEU proposed that the outcomes for consumers were to provide ESWG with consumer views on how consumers see the management of energy supplies when demand exceeds supply in the energy markets. In particular ESWG was to be provided with a consumer assessment of proposals embedded in its discussion paper, and what other options have been identified by consumers.

The application noted that the outputs of the project to achieve these outcomes will be addressed by the provision of a well researched response to the ESWG by addressing the issues in its Discussion Paper. 

MEU Outputs

The MEU advises the CAP that: 

· The MEU made a submission to the ESWG Discussion paper. A copy of the submission has been provided to the CAP.

· In particular the MEU focused its response to the following issues:

· Involuntary load shedding should minimised with encouragement to greater voluntary load shedding where possible

· Improved communications in relation to involuntary load shedding and the likely return of supplies

· The need to recognise the greater of inter-relationship between gas and electricity supplies

· Increasing equity when involuntary load shedding is implemented

· Greater transparency for decisions made as who will suffer involuntary load shedding when demand exceeds supply.   

MEU Outcomes achieved

The MEU considers that it has achieved the outcomes it set itself and provided the ESWG with a sound understanding of consumer needs when demand exceeds supplies.
Costs for the Project

The MEU incurred costs from its consultants for the project totalling $8,000, of which the CAP has provided MEU with $6,400. This means that the CAP contribution was no more than 80% of the project cost. 
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